
 

WARRANTY 

 
 
 
Dear Customer, 
 

First of all, we want to thank you for your decision to buy our products, assuring you that they 
are carefully tested before shipment, and backed by this warranty. 
 

To avoid any needless inconvenience to our customers, we strongly recommend a close 
attention to the instructions attached to or furnished with our products, and to the following 
terms and conditions before seeking guarantee service. 

 
WARRANTY 
 

By this warranty, we guarantee our products to be free from defects in materials and 
workmanship at the date of original purchase for a period of TWO YEARS from that date, 
according to the European law. 
 

In unlikely rare event that during the two-year period of this warranty any of our products, 
properly operated and maintained, proves defective due to faulty materials or workmanship, we 
will repair or replace the product at our option using new or refurbished components, with no 
charge for labour or component, under the terms and limitations below. 

 
CLAIM PROCEDURES, REQUIREMENTS AND LIMITATIONS 
 

Guarantee services will be provided only if the original invoice or sales receipt (indicating the 
date of purchase and model name), with the defective product and a detailed description of the 
problem, is sent to the following address within the within the indicated two-year period: 
 

   MCT - Meb Johnsons Jatto 
 

   Calle Gago Coutinho, 35 
   35200 San Gregorio Telde 
   Las Palmas de Gran Canaria 
   SPAIN 
 

This warranty will not apply if the model name or serial number on the product has been altered, 
deleted, removed or made illegible; or if the cover or base of the package present nicks, dents, 
bends or any other damage. 
 

This warranty does not cover transport costs or risks associated with transport of the defective 
product to and from our premises. 
 

This warranty is not liable for any loss and/or damage as a result of any of the following 
circumstances: 
 

 • Periodic maintenance and repair of components, and parts replacement.  
 

 • Consumable parts and elements that are expected to require periodic replacement 

during the lifetime of a product.  
 

 • Failure to install or use the product for its normal purpose or in accordance with the care 

instructions attached to it, or in a manner inconsistent with the technical or safety 
regulations or standards in the country where it is installed or used.  
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 • Failure to maintain the product in accordance with our instructions on proper 

maintenance; or as a result of unauthorized attempts to open, repair or modify the 
product, or any other cause beyond the range of the intended use.  

 

 • Virus infections or use of the product with software not provided with the product or 

incorrectly installed.  
 

 • Use of the product with third-part devices or components. In this sense, MCT - Meb 

Johnsons Jatto makes no representations or warranties on behalf of such third parties, 
and any warranty on such products will be from the supplier or licensor of the product.  

 

 • Anything other than defects in materials or workmanship.  
 

 • Extended or excessive exposure to sunlight (or ultra-violet radiation) or ionizing 

radiation, fire, liquids, chemicals, flooding, vibrations, excessive heat or power surges, 
electrostatic discharges, or excess or incorrect supply or incorrect voltage.  

 

 • External forces or impacts.  
 

 • Normal wear and tear, including scratches on the outside casing and fading.  
 

 

 • Improper handling or storage.  
 

 • Neglect.  
 

 • Force majeure.  

 
EXCLUSIONS 
 

MCT - Meb Johnsons Jatto makes no warranties regarding products or accompanying or 
constituent software quality, accuracy, reliability or fitness for specific purposes. In the case that 
this exclusion is not permitted or fully permitted by pertinent law or statutes, MCT - Meb 
Johnsons Jatto limits its warranties to the maximum extend permitted by such regulations. 
 

This warranty is exclusive and in lieu of all other warranties, guarantees, agreement and similar 
obligations of manufacturer or retailer, whether express or implied, including warranties of 
merchantability, fitness for a specific purpose, or rightful claim of any third party for infringement 
of trademark or intellectual property rights, all of which are expressly disclaimed by MCT - Meb 
Johnsons Jatto. 
 

MCT - Meb Johnsons Jatto’s only obligation under the terms and conditions above-referred is to 
repair or replace defective products. We are not liable for any other economic or intangible 
losses, such as the price paid for the products, or loss of eventual benefits or revenue; or 
indirect, incidental or consequential loss or damage, such as the loss of enjoyment or use of the 
product. 
 

MCT - Meb Johnsons Jatto shall not be neither liable under any legal theory, including breach of 
contract, negligence, strict liability, tort, or express or implied warranty. 
 

Some countries, states or provinces do not allow the exclusion or limitation of implied warranties 
or the limitation of incidental or consequential damages, so the above limitations and exclusions 
may be limited in their application. 
 

Where applicable law prohibits or limits these liability exclusions, MCT - Meb Johnsons Jatto 
excludes or limits its liability only to the maximum extent permitted by applicable regulations. 
 

In any case, MCT - Meb Johnsons Jatto’s liability will not exceed the price paid for the product, 
but if applicable regulations permits higher liability limitations, the higher limitations apply. 

 
LEGAL RIGHTS RESERVED 
 

Customers have legal rights under applicable national laws relating to the sale of consumer 
products. This warranty does not affect statutory rights or rights that cannot be excluded or 
limited. 


